
  
Results and Knowledge Manager - Zambia Accountability Programme (ZAP), SSA 

 
Vacancy: The Zambia Accountability Programme (ZAP) is hiring a Results and Knowledge Manager 
Job Title: Results and Knowledge Manager (ZAP) / Location: Lusaka - Zambia/ Contract type: Fixed –
term (locally engaged) / Pay band: 8/ Duration: 12 months/ Strategic Business Unit (SBU): Education 
& Society / Eligibility: Existing rights to live and work in Zambia Closing date: 07 February 2018 
(23:59 GMT)  
  
About Us  
The British Council is the UK’s international organisation for cultural relations and educational 
opportunities. We create friendly knowledge and understanding between the people of the UK and 
other countries. We do this by making a positive contribution to the UK and the countries we work 
with – changing lives by creating opportunities, building connections and engendering trust.  
 
 The opportunity 
This role is responsible for the overall Monitoring, Evaluation and Knowledge Management system 
of the programme, ensuring programme performance meets client, corporate and programme 
quality standards. 
Through our work in Education and Society, we provide opportunities for people to broaden their 
horizons and build sustainable futures. Our Society programmes enable individuals, communities 
and governments to work together to make positive transformation where it matters - from 
strengthening civil society, to widening access to justice and promoting the rule of law.  
 
The Zambia Accountability Programme (ZAP) is a five-year £25.5m DFID-funded programme, 
managed by the British Council, that aims to strengthen supply and demand-led mechanisms of 
accountability to deliver improvements in the lives of Zambia’s poor, particularly in relation to 
service delivery.  
 
Key accountabilities for the role include: 

• Programme/Project Governance and Compliance 
• Portfolio and stakeholder management 
• Research and development 
• Results and impact evaluation 

 
Interested? To be considered for this role YOU need: 

 Master’s degree in a social science field 

 Hands-on experience in Monitoring, Evaluation and Learning 

 At least five year’s work experience on developmental/governance projects 
(For full details please see the role profile included on the British Council jobs portal) 
 
How to Apply 
In order to be considered for this role, please complete the application form on the British Council 
jobs portal with clear information on demonstrable skills and experience you possess as matched 
with the “Essential Experience/Skills & Knowledge” we are looking for. 
Please note that applications which do not meet the format/ requirements will NOT be considered.  
 
Our Equality Commitment: 
Valuing diversity is essential to the British Council’s work. We aim to abide by and promote equality 

legislation by following both the letter and the spirit of it to avoid unjustified discrimination, 

recognising discrimination as a barrier to equality of opportunity, inclusion and human rights.  

https://jobs.britishcouncil.org/Vacancies/W/4857/0/172344/5448/finance-manager-zambia-accountability-programme-zap?utm_source=external&utm_term=sub-saharan-africa-zambia-lusaka-finance-finance-pay-band-8&utm_content=finance-manager-zambia-accountability-programme-zap&utm_campaign=british-council-recruitment&utm_medium=AtsViewLink
https://jobs.britishcouncil.org/Vacancies/W/4857/0/172344/5448/finance-manager-zambia-accountability-programme-zap?utm_source=external&utm_term=sub-saharan-africa-zambia-lusaka-finance-finance-pay-band-8&utm_content=finance-manager-zambia-accountability-programme-zap&utm_campaign=british-council-recruitment&utm_medium=AtsViewLink

